Supporting anxious parents in search of Internet information.
Parental uncertainty and anxiety is easily transmitted to sick children and can impede their recovery. Providing information to parents can help them manage anxiety. The National Service Framework for Children, Young People and Maternity Services (DH, 2003) highlights the importance of sharing information with children and parents. The internet is increasingly important as an information resource for nurses in a range of settings. This article explores how nurses can use the Internet to support anxious parents.